10 Phrases to Use When
Responding to Objections

That's a valid concern; many of
our happiest customers felt the
same way initially. Here's what

we found...

Thank you for bringing that up.
Here's how we handle that...

You're not alone in that concern.

In fact, this is a common initial
reaction. Here's why our customers
come to see it differently...

Great question, and | appreciate
your honesty here.

| see how that could be a
concern. However, let me explain
how our service actually provides
a benefit in this area...

| understand where you're
coming from. Can | share how
we've addressed this issue for
others in your situation?

Let's dive into that concern a
bit more. Can you tell me what
specifically makes you feel
that way?

That's a great point. What
would it take for you to feel
more comfortable about this?

I'm glad you mentioned that. It's
important for us to address all
your concerns so you can make
the best decision. Here's some
additional info that might help

| can see why that would be a
concern. May | ask if this is the
main thing holding you back?
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Satisfy and scale
with Hatch Al

Train and control Al bots unlike any
other tool in the market—to qualify
leads, book appointments, and generate
pipeline for you to close. With Hatch Al,
unlock the power to increase set, close,
and retention rates in 6/% less time.

BOOK A DEMO [ TRY HATCH Al

B B B

High Best
Performer , US€TS  Ect Rol

Love Us Customer Comm.

Management

2 Jake

@ Inbound Leads

Great! And could you let me know
what type of home you have? Is it

@ Ask for the customer’s physical address S 7
a single-family, condo, or townhome?

© Find out their type of home

© Ask how many windows or doors /7 @ Single family bungalow m
-

© Ask when they are available for an estimate
Thank you for that information, Emma.
Conflict HQ Add Interaction Now, tell me how many windows are you
looking to replace in your bungalow?
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Get $500 for every
customer you refer

Here's how our referral program works:
1. Sign up with your name & email

2. Share Hatch with friends

3. Geta $500 Visa gift card via email

for every customer that stays with
us for 90 days

SIGN UP

You don't have to be a Hatch customer
to refer someone!
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